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W LETTER FROM THE CEO

Dr. Angie Settle, CEO

Not long ago, | was invited to
speak at my alma mater, the
University of Alabama, for

The Helen Crow Mills and John
Carroll Mills Lecture Series. It
was established and endowed
to bring “successful and
distinguished alumni to campus
to inspire and motivate students.
As | made my way across the
Quad to the lecture hall, | was
overwhelmed with emotion.

"

| remembered the long nights

| spent studying while my babies
slept, whispered prayers before
exams, the countless hours

| spent developing and fine-
tuning my Capstone dissertation
project and the fierce belief that
somehow, through hard work
and God's grace, I'd make it. It
was pure grit and determination
that sustained me. Now, to return
as a mentor to others brought
me to tears of gratitude and
also disbelief.

WEST VIRGINIA HEALTH RIGHT

| was asked to talk about leadership
and impact. What | shared with
those students is something I've
come to know deep in my heart: just
like my time at BAMA, there are no
shortcuts when it comes to changing
lives. It takes determination. It takes
follow-through. But most of all, it
takes passion and an unrelenting,
unwavering dedication to doing
whatever it takes to better the
health and well-being of our West
Virginia neighbors in need.

That’s the story
of West Virginia
Health Right.

Back in 1995, when | first walked into
the old clinic location on Smith Street
as a young nurse practitioner student,
it instantly felt like | was home. The
purity of the mission and focus on
compassionate care, not the bottom
line, drew me in. But | never imagined
I'd one day become CEO, or that

we'd grow from a single clinic serving
15,000 patients to an innovative,
one-stop shop, model of care fueled
by volunteers, reaching over 47,000
West Virginians in 2025 alone.
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#WeCareWV Day 2025

But that growth didn't happen
overnight. And it sure didn't happen
because it was easy. It happened
because we refused to give up, and
when we saw a need, we didn't
close our eyes or turn our head.

#WeCareWV Day 2025

When we were told,
“It can’t be done,”
we rolled up our
sleeves and said,

“We’ll find a way.”

The impact we've achieved in 2025
is the result of that mindset and a
commitment to following through.
It's the collective power of our
dedicated, talented, and trusted
staff who do not flinch when faced
with insurmountable obstacles.

This past year we expanded our
behavioral health, recovery, and
workforce development efforts.
Our Mobile Clinics went farther
than ever before to provide care.
And we unveiled our Mobile
Teaching Kitchen—a new way for
us to bring disease prevention
through nutrition education directly
to communities across the state—
with the help of Governor Patrick
Morrisey and the First Lady.

Mobile Teaching Kitchen ribbon-cutting
ceremony with West Virginia Governor
Patrick Morrisey

All of WV Health Right's services

and programs are designed to be
integrated. This is because we recognize
that a person’s overall health is the

sum of everything that impacts their
well-being. This includes stable housing,
job security, comprehensive mental
healthcare, and access to medical and
dental care. When someone gets all

the care they need to feel whole, they
can work and stay gainfully employed
for the long haul. They can be there

for their families. And, they can turn
around and lift up someone else once
they are financially able. That's the kind
of impact that lasts for generations.
That's the kind of community WV
Health Right helps build.

I think back to that younger version of
myself, working full-time at the clinic
and being a mother to my young kids
(three were still in diapers at the time),
while being a full-time Doctoral student.
Looking back on those days, | know

it was prayer and that burning desire
and refusal to fail or quit that got me
to the finish line. Walking across that
graduation stage in August of 2014,
while my family looked on, was one of
the proudest moments in my life.

But that was just the beginning, for
what we have accomplished together at
WV Health Right over the last 11 years
is nothing short of a miracle. | found
my life’s purpose at the helm of this
amazing organization, and, thankfully,
I'm joined by an equally amazing staff
and a group of selfless volunteers.
There's still work to do, but | have no
doubt, together, we'll find a way.

Dr. Angie Settle, CEO
DNP, APRN, FNP-BC

West Virginia Health Right
1520 Washington Street East
Charleston, WV 25311

(304) 414-5931

THERE’S
STILL
WORK
TO DO

But | have no doubt,
together, we'll find a way.
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WYV HEALTH RIGHT’S IMPACT IN 2025 STATEMENT OF FUNCTIONAL EXPENSES

Patient Care  Administration 2025 Total Expense
PATIENTS Operating Expense
SERVED Before Donated
Services and Supplies
Salaries and Benefits 4,575,603 973,650 5,549,253 4,920,951

Professional Fees and Contracts 939,958 939,958 738,281
Pharmaceuticals 340,649 - 340,649 327,827
Occupancy 352,448 39,161 391,609 402,977
Office Expense 169,799 18,867 188,666 205,983
Fundraising - 17,257 17,257 25,418
Travel 14,217 28,895 43,112 61,968
Insurance 165,293 18,366 183,659 135,156
Patient Incentives 715 80 795 5,851
Legal and Accounting 81,511 9,057 90,568 80,798
Advertising - 171,227 171,227 151,025
Miscellaneous 23,894 2,655 26,549 11,027

TOTAL AMOUNT OF
DONATED CARE

6,664,087 1,279,215 7,943,302 7,067,262

Depreciation 532,227 177,409 709,636 371,097

Donated Services and Supplies

$9 Million

FREE DENTAL
CARE PROVIDED

Total Operating Expense Before 7,196,314 1,456,624 8,652,938 7,438,359

Donated Services
and Supplies

Medical Services 19,251,683 19,251,683 17,539,327
Pharmaceuticals 5,425,647 - 5,425,647 5,510,419
Supplies 349,754 - 349,754 486,055
Other Professional Services 103,455 - 103,455 432,289

a 6,956

ON-SITE DENTAL
PROCEDURES

Total Donated Services and Supplies 25,130,539 - 25,130,539 23,968,090

Total Operating Expense 32,326,853 1,456,624 33,783,477 31,406,449

HARRISON
q BARBOUR
BRAXTON al’

POCAHONTAS

SERVING
WEST VIRGINIANS IN

34 Counties

= 35,968

|
PRESCRIPTIONS FILLED

2025 IMPACT
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PEOPLE CAME To Us In beat-up cars, on rural bus lines, in the dark before

dawn, just hoping to get a place in line. For tests,

FROM MILES AWAY.

treatments, and urgent care, they came to be seen.

We Find

~ WE FIND A WAY

a Way

#WeCareWV Day

Photo by John Sibold

On #WeCareWYV Day this
year, more than 500 people
received free medical, dental,
vision, and wraparound care.

It was a single day that took months of planning,
hundreds of volunteers, and a coordinated team
effort. It was also a clear reflection of how WV
Health Right does what it takes to find a way.

To us, finding a way means adapting to what's in front
of us, staying focused on what matters, and getting
people the care they need, when they need it. Whether
it's on one extraordinary day or on an ordinary one,
finding a way is what we do.

WEST VIRGINIA HEALTH RIGHT
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Often our patients work one and sometimes two or
more jobs, doing backbreaking, lower-wage shift work
that communities rely on. For families living at or below
the poverty line, the cost of an eye exam isn't just the
co-pay. It is lost wages, extra fuel for the drive, and the
risk that it all adds up to a rent check that can't clear at
the end of the month.

But it doesn't stop there. Distance complicates care.
Cost delays it. Insurance gaps interrupt it.

Sometimes finding a way means going beyond traditional
clinic walls and adjusting how care is delivered. If patients
can't travel, our Mobile Units do. If a solution doesn't
exist, we build one from the ground up.

Like our workforce development initiative, Prepped to
Serve Appalachia, and our Mobile Teaching Kitchen, which
supports disease prevention through nutrition education.

In 2025, we served more
than 47,000 patients
across 34 counties.

They were mostly uninsured (52%), mostly
working (82% of households), and mostly
out of options—until they found us.

“I don’t think I'd be here to see
my grandkids without this care.”

—PATIENT REVIEW Y % Y % %

We are grateful to the patients who share their experiences with us.
To honor their privacy, quotations have been adapted or anonymized,
while remaining faithful to their lived experiences and sentiments.

Our volunteer providers
make this work possible.

Surgeons, Pulmonologists, Cardiologists, Dentists,
Eye doctors, Nurse Practitioners, PAs and more.

They show up with compassion and give of their time
and talents freely. That kind of heart sets the tone for
everything we do.

We depend on them and the folks we serve depend
on us. As the need grows, so does our responsibility.
So we'll continue to make the most of what we've been
given, stretch every resource, and focus on providing
the very best care possible.

Because here at WV Health Right, no matter the
obstacle, we find a way.

2025 IMPACT REPORT 8



THE RIGHT
QUESTION
EVERYTHING * I

MOBILE TEACHING KITCHEN
MOBILE DENTAL CLINIC

with West Virginia Governor Patrick Morrisey {
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MOBILE MEDICAL CLINIC

The Mobile Teaching Kitchen came
from another practical question.

Taking Healthcare to the Streets!

wihealthright.org 304-414-5930

“It’s good that people can
come to us in Charleston.
But there are so many
people in need across rural
West Virginia who can’t.

How do we talk about disease prevention

and the use of food as medicine in a way that
feels useful and approachable? By showing up
at churches, fairs, festivals, and community
events, the kitchen creates space for learning,
screenings, and connection. It introduces
people to nutrition education alongside our
clinical services, and it does so in places where
people already feel comfortable gathering.

Our first mobile program, the Mobile
Dental Clinic, grew from our experience e R |

working in flood-impacted communities UniCare® |
throughout the state back in 2016. ‘ ‘

=

We saw first-hand how often lack of access to
care was keeping people in dental pain and out

of work. Using the ER to treat their recurrent pain
and infection was the only option. The question
wasn't whether dental care mattered to folks who
weren't seeking it out. It was how we could deliver
it in a way that reached them where they were. The
answer was to bring a fully equipped mobile clinic
into rural, underserved communities.

So why don’t we try to
take this to them?”
Our mobile services exist
because we’re willing to ask the
right questions.

Our Mobile Medical Clinic follows the

That question didn't come from a strategy h
same path.

session. It came from boots on the ground
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experience and listening to patients talk about
long drives, missed work, and untreated
illnesses. From collaborating with partners
who understand their communities and the
gaps in care that exist there. When programs
are built with communities rather than for
them, they're more likely to be used and
trusted. This is the foundation of how our
mobile services came to be.

WEST VIRGINIA HEALTH RIGHT

By partnering with Marshall Health, the Marshall
University Joan C. Edwards School of Medicine,
and local healthcare delivery partners around the
state, we're now able to focus on relieving pain,
addressing infection, and helping thousands of
people improve their lives and livelihoods.

By traveling to different locations each week, we can
offer services in places where access has been limited
by distance and time.

Testing, prevention, education, and treatment can, for
the first time, be close to home. These visits often lead
to referrals and follow-up care that continues long
after the clinic has moved on to the next stop. That's
the kind of continuity that research shows improves
health over time.

They continue because our partners, volunteers,
and the communities we serve across West
Virginia help to shape the answer, resulting in
programs that center patients’ needs and truly
meet them where they are. That is the power of
care delivered by WV Health Right on country
roads across the Mountain State.
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“They did more for me
in 10 minutes than ’ve
been able to do in years,”
one patient said.

bisciii

—> HWECAREWYV DAY 2025

Where There’s a
Need, We Care

And a first-time volunteer described it as, “just a
beautiful thing that benefits the whole community.”

Powered by more than 200 volunteers, #WeCareWV Day
served nearly 500 patients with medical, dental, vision,
and preventive services—all in a single Saturday in
October. That included 135 dental procedures, 100 vision
exams, 216 medical visits, plus flu shots, mammograms,
HIV/HCV tests, and more.

=
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ST WeCareWV Day

N DAY ANNUAL EVENT @)#AT WV HEALTH RIGHT

FREEMEDICAL, DENTAL & VISION CARE
304-414-5930 | WeCareWVDay.org

00AM-5:00PM '

(] SATURDAY, OCTOBER 18 © 800AV-5: I
VDI.U‘IlTEﬂ
e
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4 WeCareWV Day

HRIGHT

#WECAREWV DAY IMPACT

That volume and caliber of care, at no cost to the patient,
is only possible when a community rolls up its sleeves,
works together, and shows what's achievable when
you're determined to keep hardworking West Virginians
from falling through the cracks.

WEST VIRGINIA

1 Hedlth Right..

FREE and
CHARITABLE
CLINIC

200+ 216 100

e VOLUNTEERS MEDICAL PATIENTS VISION PATIENTS
DENTAL PATIENTS FLU VACCINES PRESCRIPTIONS

Photos by John Sibold
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DR. CHRIS STANSBURY:

A Clear Vision
for Service

When someone Iike Dr. Chris Every year, he steps up to lead vision services
- - at #WeCareWV Day. When the clinic is packed

StaIlel.ll’y Shares hls time and and the hours are long, his leadership makes

talent, we don’t take it Iightly_ the day run smoothly—and more importantly,

it helps our patients feel cared for and seen.

It's a gift to this clinic, to our patients, and to the

mission we carry forward with every person we serve. There’s a moment from one of our free clinics

that says so much about him. He saw an older

Dr. Stansbury is a Charleston native and a proud gentleman who hadn't had his eyes checked in
graduate of George Washington High School, years. What should have been a routine vision
West Virginia University, and the Southern College exam turned into something far more serious.
of Optometry. He co-founded West Virginia Eye Dr. Stansbury found a tumor beside the retina
Consultants and helped grow it from two doctors —a cancer that could have gone unnoticed.
and one employee into a trusted, multi-location Because he took the time to look closer, that
practice that now serves communities across the man was able to begin life-saving treatment.
tri-state. That kind of growth takes vision and a

whole lot of heart. That’s the kind of care that stays

with you long after clinic hours

Lucky for us, he's been bringing that same and keeps us inspired to keep

vision and heart to our clinic for years. When

Dr. Stansbury walks through our doors, he does domg this vital work.
o nothing short of restoring sight. He helps people ) '
g hold on to their independence, their work, and the We are proud to recognize Dr. Chris
> life they're trying so hard to keep moving forward. Stansbury as our 2025 Volunteer of the Year.
g His volunteerism reflects the best of who
: He is a devoted husband, a proud father to two We are—a commu'nity OT pepple showing up
o boys, and someone who believes that giving back for one a.nother W'Fh skill, kmtheS;’ anq an
- is just what you do. unwavering commitment to help those in
E need in West Virginia. VO'UI‘IteeI‘ Of the Yeal‘
2
=
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WEST VIRGINIA

Health Right.

WEST VIRGINIA'S LARGEST
FREE AND CHARITABLE CLINIC

WVHEALTHRIGHT.ORG/GIVE

% Kl DONATE BY MAIL: QUESTIONS?

whr et

5%, ] WV Health Right Attention: Angie Settle Call Dr. Angie Settle, Chief Executive Officer at

Scan to 1520 Washington Street East (304) 414-5931 or email asettle@wvhealthright.org

Donate Charleston, WV 25311



